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* Dashboard ¢ Profile * PPO status
* Pension FAQ ¢ Pension Payment Status
* Pension Facilitation Application request
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Features of DIRGHAYU Mobile App:

R/

¢ All the pensioners/family pensioners can see their
profile.

*

% All the pensioners/family pensioners can view and
download Special Seal Authority (fresh as well as
revised) issued by CPAO.
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»* Pensioners can view and track the status of their
pension process- whether it is at CPAO level or
Bank level.
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* Pensioners can view the last 24 detailed pension
payment transactions.
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* Pensioners can register and keep track of pension
facilitation request/application regarding his/her
query about pension.

*

%* Pensioners can view last updated date of their Life
Certificate submitted to the Bank.



Central Pension Accounting Office (CPAO)
Ministry of Finance , Department of Expenditure
Trikoot-1l, Bhikaji Cama Place-110066

Central Pension Accounting Office (CPAO) has launched a DIRGHAYU
Pensioners’ Mobile App facility for use of all central civil pensioners on 27.02.2023.

All Central Civil Pensioners/Family Pensioners (except ministries of Railway,
Defence, Post and Telegraph) can download it from Google play store. This app is
currently only for android users. Pensioners/Family Pensioners can register on the
DIRGHAYU Mobile APP by providing PPO number, Date of Birth & Date of
Retirement (in case of pensioner) and Date of Death (in case of Family pensioner)
and can avail following facilities:-

» View facility for Complete Pensioner Profile along with the details of
their Pay and Accounts Offices and the Authorised Bank through
which they are getting pension.

» View and Download Facility of Pension/Revised pension Orders Sent

to Banks.

Tracking status of Pension Processing.

Facility for obtaining feedback of pensioners.

View the last 24 detailed pension payment transactions alongwith its

breakup.

> Register and keep track of pension facilitation request/application
regarding his query about pension.

» View facility for last updated date of their Life Certificate submitted to
the Bank
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A link of the app is also available on the official website of the CPAO, i.e,,
https://cpao.nic.in. One can also download this app from this QR Code.
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